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Handy Free Utilities and Applications

ADD SPELLCHECKER TO
COUNTERPOINT

How would you like to add
a Spellchecker to Counter-
Point. Better yet, a Spell-
checker to all your pro-
grams. Try this handy Free
utility. TinySpell. You can
download this free udlity at
www.download.com.
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Complete Office Suite

Is Microsoft Office break-
ing the bank. Everyone

needs Word-processing and
Spreadsheet capabilities.
But buying a copy for every
computer can get a bit
expensive.

OpenOffice is a complete
office suite. It’s compatible
with Microsoft office, so
you can read and save
documents created by oth-
ers. In fact I've got custom-
ers who prefer OpenOffice
over Microsoft Office.

Because Open-Office is
free you can afford to in-
stall it on every computer
you have, even if you only
need an office suite occa-
sionally.

OpenOffice contains word
processing, spreadsheets,
presentations, graphics,
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databases and more.

To get your copy go to
www.openoffice.org.

I HOPE EVERYONE IS READY FOR
SPRING.

IN THIS ISSUE OF THE COUNTERPOINT
CONNECTIONS ARE A FEW TIPS AND
DOWNLOADS THAT CAN HELP.

Under-Used Features: Using Price Rules in CPSQL

Price rules allow you to give discounts on pjext Assign customers to the Cate-

products based on customer, quantity,

ory ‘CLUB’. Go to :

dates, selling units (_each, dozen, box, etc.) c\istomers / Customers /
plus many more. Price rules can be com-

bined to handle almost any situation.

Here is a way to do discounts off for Club 1o to CLUB members on Rock-

Members. You can give different dis-

counts on different products.

First setup a Customer Category called  continued on next page....

Club. To startgo to :

/ Setup / Customers / Categories /

[ customer, Categories

File ~ Edit ~ Data = Help =

Category |CLUE
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D escription |W00d “warkers Club
Bequire PO number [
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/ Inventory / Prices / Special Prices /

] Special Prices
File = Edit = Data = Line = Wiew = Help =
a- &8 g-93
Group code |CLUB I_I
D excription |W00d Workers Club [v Enabled
ix-and-match code | 2'@
Rule description |Items |Cust0mers Sales Prices ” -
- Move up
2 Raockler ]| ]| | Price-1 - 10%
| inev line — — —_— Mave down
v
Rl dsaisia |Floc:kler Prices ]Items ] Customels] Sales ]
in gty |Meth0d |Easis |.t‘-\mt.-’pct |
Custom [ - -
| J » m— Dizcount percent Price-1 |10.0000

Customers |Categor_l,.l between CLUB and CLII

Items |F'rimar_l,l vendor between ROCK. an
Sales |~ Al =

Prices |F'rice-1 -10%

Save line

We're working on an detailetl
training program for Counter|
Point SQL. This will cover al
the basics from setup to use

You can use it to refresh cur
rent employees on CPSQL @
train new employees.

=

And unlike classroom train-
ing, you can use it over and
over again. You can navigat¢
directly to the area you want
to cover. You can backup,

pause or even skip sections,

I will be emailing a sample o

We don't require a minimum quantity for this discdso in the Min qty field enter O (zero). Th
is going to be a percentage off, so in the Metheld Select Discount percent. The discount will
be based on our normal selling price, so in thesB#dd select Price-1. This is a 10% discoun},

so in the Amt/pct field enter 10.

We now need to select which iter| pioe items

lCustomers] Sales ]

qualify for discounts. So Click the
ltems tab where we will use filters ~ em number | @ ] @
to select only the items we want.  ltem categor | = 1=
Sub-categom | I(g| to | L,2|
We want to give this discount on e |
all Rockler items. So for Vendor _ e
select ROCK to ROCK. Frimary wendor |F|DCK EI@I to |F|DEK EI@I
Frice-1 at least
Next we need to limit the discounts to only| prss | items  Customers | salss |
Club members. Click on the Customer Tak .4/ & o
Set Category to CLUB to CLUB. Catego [ELU D e =
Customer type -
Sales rep | 2]@ ta | 2]@

Now only Club members get 10% off on
only Rockler items.

the training video in the near
uture so be on the lookout!
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The new Atom-POS system
Small, just over 10" tall. It h&s
the connections you need:
parallel, 3 serial, 6 USB ports.
It's good for the environme

as well. Using the new Intel
Atom processor it uses 1/3 tie
power of most systems. It's §
also miserly on the wallet, céll
for information.
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But within the Special Prices group CLUB we carateemore rules.

Say in addition to 10% off Rockler, Club membesoajet 3% off Powermatic items that are over $2D(Save the Rockler line
then add a new rule. We'll call this rule Powermati

] Special Prices Q@E|
Elle = Edit = Data = Line = Yew * Help =
=- 8 S-wm
Group code |CLUB = This rule is for Rockler
Description |W00d “w'orkers Club [v Enabled /
Mis-andmatch code | Pl@ P This rule is for Powermatic
Rule dezcription ||tems |Eust0mers Sales Prices You can have as many rules
| |Rockler Frirary vendar betweer .. Category between CLUB... == All == Price-1 - 10% V@ as you want for Club mem-
2 Powermatic Primary vendor betwee:... Category between CLUB... == Al = Price-1 - 3% Mave down bers
| [nEW |Ine] Hx% A" Hx% wEx A" wan £ A” £t *
¥ In fact you could for example
Rule description [T Prces | ltems | Customers | Sales | have 3 Rules for Rockler®'1
Custom = Mingy [Method [Basis st | Rockler rule is 3% off any
L | J L|D_DDDD Dizcaunt percent Price-1 3.0000 items between $100 and
: e T e e $500. The ¥ rule could give
ustomers |Lategory between an .
b 10% off Rockler items under
Ikems |F'rimary vendor between POYWER $1OO The last rule would be
SQ|BS e | we "
_ | - 2% off all other Rockler
Prices |F'r|ce-1 -3% oms
| .
So lets get on with Power-
matic
Pri ltems | Cust Sal . . .
fees | Customers| s | Here we enter Powermatic as the Primary vendoiagdda filter to
lem rumber | Pl@ ] @ | limit this rule to items with a price-1 of at le&200.00
Item category | I£| to | I£|
Sub-category | I£| to | I£|

Item type -
Primary vendor [POWERMATIC Pl@] o [POWERMATIC Hl@
Price-1 at least | 2000000

Prices | Items  Custorers | Sales | Again we limit it to only Club members. Remembeydiu need

Customer # | Pl o] Fs; [ more ways to apply rules, right click and add yown filter
Categany |ELLIE |£| to |E|_L|B L’2| fields.
Custamer twpe ’—Ll
Sales rep | H@l to | Lgl@l

An important thing to keep in mind is that the ffingle that is true is used. CPSQL looks in thidep—Contracts,
Promotional, then Special pricing. If you don't ¢je¢ price you expected use price test to see whiehis being
used. / Inventory / Utilities / Price Test /

For example if on a set of items you give 30% dftems over $500, 20% off of items over $200, 4686 off all
other items.

You want the first rule to be the 30% off of itemser $500, the second rule to be 20% off of itemer $200, and
the third rule to be 10% off all others. Why? Ifuydirst rule was 20% off of items over $200. Whba customer
purchased an item for $600. The first rule wouldribe and they would get a 20% discount. But yontes them

to get 30% off of items over $500. But since thistfiule was true, CounterPoint never got to tleesd rule.




